RESIDENT CARE LEVELS
Level One Basic Care Plan
$1895 per month

· Private room with private bathroom

· Weekly laundry service

· Weekly housekeeping

· Three meals daily

· Utilities included

· Individual phone line provided (hook-up and monthly service responsibility of resident)

· Individual heating and air unit

· Social activities

· Emergency Response System (in bathroom and bedroom)
· Medication supervision

· Monitoring of resident while showering if requested

· If required, help with dressing

· Verbal reminders of meals and activities

· At this level of care, a resident has little memory impairment, can understand time of day, anticipate appointments, and understands the concept of the emergency pull cord

Level Two Standard Care Plan  $2195 per month – includes all of the above and:

· Incontinence Care – Resident understands he or she is wearing protective undergarments, Verbal prompting required to change protective undergarments.  Resident does not routinely require assistance with incontinence episodes.

· Care for minor memory impairment.  Resident requires some verbal prompting with time of appointments and activities.

· Care for laundry more than once per week due to resident’s inability to handle a dirty clothes bag.

· Verbal prompting at bedtime and wake-up time.

· Minimal assistance at bedtime and wake-up time

· Verbal prompting when bathing

· Verbal prompting for activities

· Care for occasional agitation

Level Three Advanced Care Plan
$2495 per month – includes all of the above and:

· Care for Alzheimer’s Disease and or dementia disorders
· Monitoring by staff when going outside

· Extra medication supervision to lessen wandering

· Unscheduled showers due to accidents

· Severe incontinence care – staff members required to assist resident with getting into bathroom, staff will attempt to monitor resident’s protective undergarments.

· Complete assistance with bathing

· Escort to meals, if required

· Verbal prompting to eat, if required

· Protective covering over clothes at meal times, if required

· Card for agitation

· Assistance with using the telephone

A resident has reached this level of care when they are not aware of the time of day, are incapable of having access to clothing or linens, carry items out of room that should not leave room, go out emergency exits, or pull the emergency pull cords for no reason.

